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The (I) name, (ii) title, (iii) mailing address, (iv) telephone number, (v) facsimile
number, and (vi) e-mail address of Pac-West’s designated contact persons
pertaining to the following areas are listed below.

a) issues related to processing this application;
b) consumer issues;

Robert Townsend

Director — Regulatory

1776 W. March Ln., Ste. 250

Stockton, CA 95207

(209} 926-3032 voice

(209) 926-4585 facsimile

rlownsen(@pacwest.com

¢) customer complaint resolution;
Chris Crowe
Manager of Regulatory Compliance
1776 W. March Ln., Ste. 250
Stockton, CA 95207
(209) 926-3162 voice
(209) 926-4385 facsimile
ccrowe{@pacwest.com

d) technical and service quality issues;
Mark Skinner
Director Network Operations
4210 Coronado Avenue
Stockton, CA 95204
(209) 926-3374 voice
(209) 926-4269 facsimile
mskinner@pacwest.com

¢) “tariff” and pricing issues;
Chris Crowe (same as above)

f) 9-1-1 issues;
Nathan Benedict
Sales Order Processing Manager
1776 W. March Ln., Ste. 250
Stockton, CA 95207
(209) 926-3076 voice
(209) 926-3480 facsimile
nbenedicl@pacwest. com




g) security/law enforcement;
Amanda Hamilton
CS Quality Assurance Administrative Supervisor
4210 Coronado Avenue
Stockton, CA 95204
| (209) 926-3141 voice
(209) 926-3231 facsimile
ahamilto@pacwest.com




